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Noticg of Privacy Practicegs

This noticg deseribgs how medical/psychological information about you may be used and
disclosed and how gou can get acegss to this information. Plgase revigw it cargfully.
This notice takes ¢ffect on dpril 13, 2003 and remains in ¢ffect until we replacg it.

The privacy of your information is important to us. We understand that gour information
is personal and wg arg committed to protecting it. We create a record of the carg and
sgrviegs you regcegive at our practicg. We neged this reecord to provideg you with quality carg
and to comply with certain lggal requirements. This notice will tell gou about the ways we
mag usg and sharg information about gou. We also dgseribg gou rights and certain dutigs
wg havg regarding the useg and disclosurg of medical/psychological information.

The law requires us to:

1. Regp gyouar information privatg.

2. @ive you this notieg degseribing our Iggal dutigs, privacy practicegs, and gour rights
regarding gour information.

3. Pollow the terms of the noticg that is now in gffect.

We havg the right to:

1. Changg our privacy practicgs and the terms of this noticg at any time, provided that the
law pgrmits the changgs.

2. Makg the changgs in our privacy practicgs and the terms of our noticg ¢ffective for all
information that we Regp, including information previously cregated or recgived beforg the
changgs.

Noticg of Changg to Privacy Practices
Beforg wg make an important changg in our privacy practicgs, we will changg this noticg
and makg theg ngw noticg availablg upon requgest.

Usg and Pisclosurg of Your medical/Psychological Information

The following section dgseribgs different waygs that we usg and disclosg information. Not
gvery usg or disclosure will be listed. Howgver, we have listed all of the different ways we
arg permitted to usg and disclosg information. We will not usg or disclosg your
information for any purposgs not listed below without your specific writtgn authorization.
MAny specific writtgn authorization you providg may be revoked at ang time by writing to
us.
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For treatment: We may usg medical information about you to provide you with sgrviegs.
We may disclose information about you to Registered Mental Health Counseling Interns
under our supgrvision for the purposg of gducation or training, or to profgssional
collgagugs for the purposg of casg revigw and trgatment planning. Howgver, in thegse
casgs, no idgntifying information is provided.

For pagment: We may use and discloseg your information for pagment purposes.

For Higalth Carg Opgrations: We may usg and discloseg gour information for our health
carg operations. This might includeg measuring and improving quality, conducting training,
and getting the aceregditations, certifications, licgnses, and eregdegntials weg neged to sgrve
gou.

Notification: In casg of gmerdency in scheduling or psychological conditions, we will
notify a family megmber, your personal rgpregsegntativg or another person degsignated by
gou if you arg unavailablg or unrgachablg. We will sharg only the information that is
dirgetly ngegssary for gour carg, according to our profgssional judgment.

Court orders and judicial and administrative procgedings: We may disclosg medical
information in rgsponsg to a judicial ordgr, under egrtain circumstancgs. Undgr limited
circumstancgs, wg may sharg gour information with law gnforecgment officials. We magy
sharg limited information with a law gnforegment official concgrning the information of a
erime victim or missing person.

Public health activitizs: s required by law, we mag disclosg gour information to lggal
authorities charged with preventing injury or harm, including child or ¢lderly abuse or
negleet.

Vietims of abusg, negleet, or domgstic violgneg: We may disclosg information to
appropriatg authoritigs if we reasonably beligve that you arg a possiblg victim of abuse,
negleet, or domestic violgneg. We may sharg gour information if it is neegssary to prevent
a sgrious threat to gour health or safgty, or the health or safety of others.

Workers compgnsation: We may disclosg health information when authorized and
ngegssary to comply with laws relating to workers compgnsation or other similar
programs.
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Health oversight activitigs: Weg may disclosg information to an aggncy providing health
oversight for oversight activities authorized by law, including audits, civil, administrative,
or eriminal invgstigations or procgedings, inspections, licgnsurg or disciplinary actions,
or other authorized activitigs.

You havg a right to:

1. lsook at and/or get copigs of a tregatment summary regarding your trgatment. State law
allows that specific treatment notgs nged not bg supplied. flowever, you do havg the right
to rgvigw gour treatment records in the pregsgneg of the therapist or a represgntative
appointed by the therapist. You may request that weg provide copigs of the treatment
summary in a format other than photocopigs. We will usg the format you requested unlgss
it is not practical for us to do so. You must makeg gour requgst in writing. You may get the
form to request acegss by using the contact person listed at the gnd of this notice. If gou
request copigs, we will charge you $1.00 per page and postage if you want theg copigs
mailed to you. If you wish to have copigs faxed to gou, or to another person or facility
authorized in writing by gou, weg will charge you $1.00 per page and a transmission feg of
$3.00. These fees must be paid prior to the relgase of information.

2. Reegive a list of all timgs we shargd gour information for purposgs other than tregatment
pagment, health carg opgrations and other specified gxegptions.

3. Request that we placg additional rgstrictions on our usg or disclosurg of your
information. Wg arg not required to agree to these additional regstrictions, but if we do, we
will abidg by our agregment (gxeegpt in the case of an gmergegncy).

4. Requgst that wg commanicateg with you about gour information by different megans or to
different locations. Your request that wg communicateg your information to you by
differgnt means or different locations must bg madg in writing to the contact person listed
at the gnd of this notice.

5. Requgest that weg changg information. We may denyg your requgst if we did not ereate the
information you want changed or for cgrtain other reasons. If weg denyg your request, we
will provide gou with a writtgn gxplanation. You may rgspond with a statgment of
disagreement that will bg added to the information you want changed. If wg acegpt your
request to changg the information, weg will makg regasonablg gfforts to tell others, including
peopleg you namg of the changg and to include theg changgs in any futureg sharing of that
information.
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6. If you havg regegived this notieg glgetronically, and wish to recgive a paper copy, you
havg the right to obtain a paper copy by making a requgst to the Privacy Officer.

Qugstions and complaints

If you havg any qugstions about this noticg or if gou think that weg may have violated your
privacy rights, plgasg contact us. You magy also submit a written complaint to the Florida

Pepartment of Hgalth and Human Servicgs. We will not retaliate in ang way if you choosg
to filg a complaint.

Florida Pepartment of Health
Bald Cypress Way

Tallahassee, Fls 32399-3260
Privacy Officer: Jennifer Robbins
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