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Privacy Practicegs and Informed Consent

CONFIDENTINITY: dil information disclosed within sgssions and the written records pertaining
to thosg segssions arg confidential and mag not be revealed to angong without goar (clignt’s) written
permission, gregpt where requirgd by law.

WHEN LdW REQUIRES PISCLOSURE: The circumstances where disclosure is required by law
arg when there is a regasonablg suspicion of child, dgpgndent, or ¢lder abusg or neggleet; or when a
clignt presents a danger to self or others; or when court ordered to do so by a judge.

PISCLOSURE MUY Be REQUIRED FOR:

(Upon your request, Jennifer Robbins will relgaseg information to any agegney/person you speeify
anlgss Jennifer Robbins assgsses that relgasing such information might be harmful in ang wag.)

JITIGATION LIMITATION: Dug to the nature of the therapeutic process and the fact that it often
involves making a full disclosure with regard to mang matters which mag be of a confidential
naturg, it is agreed that should there be lggal procgedings (such as, bat not limited to, divoreg and
custody disputes, injurigs, lawsuits, ¢te.) ngither you (clignt), nor your attorngy, nor anyong ¢lsg
acting on gour behalf will call upon Jennifer Robbins to testify in court or at ang other procgeding,
nor will a disclosurg of the psychothgrapy records be requested. If you begcome involved in a
divoreg or custody dispute, understand that you should hirg a differgnt mental health profgssional
for reasons such as Jennifer Robbins’ statgments will bg sgen as biased in gour favor, and might
affect the therapy relationship.

*Please initial:

SUPERVISION NP CONSULTHTION: Jennifer Robbins is a Registered Mental Health Counsglor
Intgrn, working towards licgnsure. Puring this time, Jennifer Robbins will bg supgrvised by ®r.
James Rini, Ph®, LsMHC to gnsure that gou are recgiving the highest quality of serviees. In addition,
Jennifer Robbins consults regularly with other profgssionals regarding her clignts; however,
clignt’s namgs or other identifying information arg ngver mentiongd. The elignt’s idegntity remains
completely anongmous and confidentiality is fully maintained.

*Please initial:

YOUR RIGHTS: €s a clignt, you have the right to terminate treatment at ang time and request
appropriate referrals from Jennifer Robbins. If at ang timeg you want another profgssional’s opinion
or wish to consult with another therapist, Jennifer Robbins will assist gou in finding somegong
qualified. Ind if she has your writtgn consent, sheg will providg him or her with the gssential
information ngeded. You havg the right to regvigw or reegive a summary of your rgcords

at any time, gxeept in limited lggal or gmergency circumstancgs or when Jennifer Robbins assegsses
that rglgasing such information might bg harmful in any wagy. In such a casg, Jennifer Robbins will
providg the records to an appropriatg and lggitimate megntal health profgssional of your choice.
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TERMINWUTION: Puring the first few sgssions, Jennifer Robbins will be assegssing if she can be of
bengfit to you. If following the assgssment Jennifer Robbins feels that another provider would be a
morg appropriatg mateh, she will givg you a number of referrals for you to contact that specialize
in gour arga of concern. If at anyg point during therapy, Jennifer Robbins assgsses that she is not
effective in helping you reach your therapeutic goals, she is obligated to discuss it with

you and if appropriatg, to terminatg tregatment and refer you glsgwherg for appropriate serviees. If
gou request it and aathorizg it in writing, Jennifer Robbins will talk to the psychotherapist of gour
choieg in order to help with the transition. You have the right to terminate therapy at ang time.
*Please initial:

THe PROCESS OF THERWPY (NP €VALUNTION: Personal growth and development is a
lifelong journgy. Participation in therapy can regsult in a number of bengfits to gou, including but
not limited to, improving rgsolution of the specific concerns that led you to sgek therapy. The
outecome of therapeuatic results depends in large part on the gffort gou arg willing to gxert in this
proegss. Psychotherapy requirgs gour very active involvgment, hongsty, and opgnngss in order to
changg your thoughts, feelings, and/or beghavior. Jennifer Robbins will ask for gyour feedback and
vigws on your thegrapy. Puring gvaluation or therapy, remegmbering unplgasant gvents, feelings, or
thoughts can result in gou grperigneing considerable discomfort or strong feelings of anger,
sadngss, angigty, dgpregssion, insomnia, ¢te. Jennifer Robbins may challgnge somg of your
assumptions or pegregptions or proposg differegnt ways of looking at, thinking about, or handling
situations that can causg gou to feel very upset, angry, depressed, challgnged, disappointed,
peaceful or religved. dttgmpting to rgsolve issugs that brought gou into therapy mag

regsult in echanggs that werg not originally intgnded. Psychotherapy magy regsult in dgeisions about
changing behaviors, gmplogment, substance use, schooling, housing, or relationships. Sometimes a
decision that is positive for ong familg member is vigwed quite nggatively by another family
member. Change may also be gasy and swift, but morg often it will bg slow and perhaps frustrating
at timgs. Therge is no guaranteg that therapy will yigld intgnded results. Puring the course of
therapg, Jennifer Robbins is likely to draw on various psychological approachegs according, in
part, to theg problgm that is being treated and her assgssment of what will best benefit you. These
approachgs includg cognitive-beghavioral, choicg theory, reality therapy, bibliothgrapy, art therapy
and psycho-gducation.

PUAYMENTS: Clignts are expected to pay by cash or echeek at the rate of per 50-minute
sgssion at the time of sgrvicg unlgss other arrangegments have begen made.

Telgphong conversations, gmails, sitg visits, rgport writing and rgading, consultation with other
professionals, relgase of information, reading records, longer sgssions, travel time, ¢te. may be
charged at thg samg ratg as indicated and agreed upon. Plgasg notify Jennifer Robbins if any
problgm arisgs during the coursg of therapy regarding your ability to make timegly pagments.
*Please initial:
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APPOINTMENTS & CANCEIslsATIONS: Appointments are reserved specifically for you,
theregforg a 24-hour cancgllation noticg is required if you arg unablg to attend a scheduled
appointment. In thg gugnt that an appointment is not canceled with 24~ hour advancg notieg, you
will bg charged in PULls for the appointment. Until the charge has been paid, gou will bg not ablg to
schedulg any appointments with Jegnnifer Robbins. If you latg cancgl or fail to attgnd two
consgeutivg appointments or cancgl/mo-show an irrgsponsiblg number of appointments, Jennifer
Robbins magy terminatg gour casg dug to non complianeg with treatment.

*Please initial:

If you nged to reach Jennifer Robbins: Jennifer Robbins cannot promise to be availablg at all
timgs. She is gengrally in the officg Monday, Wedngsday, and Friday and dogs her best to return
phong calls within 24 hours, with the gregption of weegkgnds, vacations, and holidays. {1 megssage
can always bg left on her confidegntial voicgmail and gour call will be returned. €mail is onlg an
appropriatg mode of commanication for non-therapeuatic issugs (i.¢. appointment re-scheduling,
gte), howgver should NEVER be used for gmergenciegs or timeg-sensitive issugs. If you neged
immediate or after hours assistancg in an urgent situation you can contact the lifeling of Central
Florida 24 hour hotling at (407) 425-2624.

*Please initial:

I have read the above Wgreement and Policigs and Gengral Information cargfully. |
undgrstand them and agreeg to comply with them. | consgnt to treatment.

Clignt Namg and Pate

Jennifer Robbins, M.{1., N.C.C. and Pate
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